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Self-driving
bus

Passenger user guide

How to register, give your consent, obtain your boarding code

and rate the service. All you need is an email address and less

than a minute. 

SCAN TO ACCESS

The service is accessed from this web page, with nothing to install:

app-tpl.comune.imperia.it

A project promoted by the Municipality of Imperia in partnership

with the University of Enna “Kore”. Trial authorised by decree 

PCM/DTD no. 94/2026. 



B E F O R E  Y O U  S T A R T

What it is and what you need

The  self-driving bus is  an experimental  public  transport  service:  electric  shuttles run along a

dedicated route with an on-board operator always ready to take over. Taking part is  voluntary

and free of charge: to board you must register once and give your informed consent, as required

by the decree authorising the trial.

All you need is

a smartphone with an internet connection;

an email address you can open right away (or a Google account);

less than a minute to complete the registration.

There is no app to install. Open your phone browser and go to app-tpl.comune.imperia.it:

the page works on any phone, tablet or computer. You can add it to your home screen to find it

with a single tap.

Please note. The application follows the language of  your  phone and is  available  in  Italian,

English, French, German and Spanish. You can also pick a different one from the language selector

on the page. The buttons named in this guide are the ones you will see in English; the screenshots

were taken in Italian, so the layout matches even where the wording does not.

The journey in six steps

• 

• 

• 

Create your account

Email address and password, or sign in with Google.

1

Confirm your address

Open the link you receive by email: it is valid for 24 hours.

2

Sign in

Go back to the page and log in with the credentials you have just created.

3

Read the privacy notice

It states in plain words which data are collected and who sees them.

4

Enter your details and give consent

A few fields, then the box confirming you join the trial.

5

Show the code and board

Show the QR code to the operator when boarding. After the ride you may rate the service.

6
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S T E P  B Y  S T E P

Registration

1 Create an account

On your first visit choose  Create an account. Enter

your  email  address  and  a  password  of  at  least  10

characters, then press Create an account.

In a hurry? On the sign-in screen you can

choose Continue with Google: no email or

password is needed and you go straight to

the consent step. The service only receives

your address and the name Google provides,

never your password.

The account creation screen.

2 Confirm your email address

After  submitting,  a  green  confirmation  message

appears:  if  the  address  is  valid  you  will  receive  an

email containing the link to open.

The message comes from Self-driving bus pilot project;

any replies go to tplauto@comune.imperia.it.

Nothing  received? Check  your  junk  mail

folder.  After  24  hours the  link  expires:

simply  request  it  again  from  the  account

creation screen.

The notice confirming the message was sent.

Self-driving bus ·Passenger user guide ·page 3



The confirmation email: open the link within 24 hours.

3 Complete the confirmation

The  link  opens  this  screen:  press  Confirm  the

address to complete the check. This is the last step of

the account creation.

A single tap completes the check.
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4 Sign in

Go back to the sign-in page: the green notice “Address

confirmed” means everything is  in  order.  Enter  your

email and password and press Sign in.

Forgotten  your  password?  Use  Forgotten

password below the button: you will receive

instructions by email to choose a new one.

Sign in with credentials or with Google.

S T E P  B Y  S T E P

Consent and your data
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5 Read the privacy notice

The  Welcome on board screen introduces the trial

and shows the  notice in a scrollable panel: the risks

and terms of the trial, the rules of conduct on board

and  the  processing  of  personal  data.  If  you  would

rather  read it  comfortably,  Open the notice in its

own page shows it in full.

When  you  have  finished,  press  I  have  read  the

notice. It is this step that unlocks the consent box on

the  next  screen:  until  you  press  it,  the  box  stays

disabled.

The notice and the button that unlocks consent.

The privacy notice, first part.

Account deletion and authorisation reference.
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6 Enter your details and give consent

At the top of the screen you will find the consent box:

you tick it to declare you have read the notice and to

take part in the trial. It comes before the details, not

after, because consent precedes collection. If you have

not  yet  pressed  I  have  read  the  notice the  box  is

disabled: the  Read the notice again link takes you

back.

Then fill  in the fields marked with an asterisk:  First

name,  Last  name,  Age  group,  Sex and  User

category. Employment status is optional.

Of your age the service keeps only the group — 6 to

13, 14 to 30, 31 to 65, over 65 — and not your date of

birth.

Finally press Confirm and register.

Why  these  details. First  name  and

surname allow the operator to check, when

you board, that the code really is yours. Age

band,  sex,  relationship  with  the  city  and

employment  status  serve  the  university

research, which receives them without your

name and without your address.

Children aged 6 to 13. They  may board

only  if  accompanied  by  an  adult,  and

both must be registered: each shows the

staff  their  own  boarding  code.  When  the

code  belongs  to  this  age  group,  a  notice

appears on the operator's  screen asking to

check that the child is accompanied.

The consent box at the top, then the details.

S T E P  B Y  S T E P

Boarding
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7 Registration completed

The green tick confirms that  your consent has been

recorded. From now on you are a trial participant: your

participation  code and  the  registration  date  are

shown.

Continue with Show the code to obtain your boarding

code.

Registration complete.

8 Show your boarding code

The  QR code is  what  the operator  scans when you

board. It is regenerated every few seconds: this is

normal  and prevents  anyone else  from reusing your

code.

When the code is read, your first name and surname

appear  for  a  few  seconds  on  the  operator's  device,

solely to check that the code is yours.

At the stop. Open the code page  shortly

before boarding;  turn  your  screen

brightness up so it is read at once; do not

take a screenshot  of  the code:  after  a  few

seconds it is no longer valid.

The boarding code, with its refresh countdown.
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9 Rate the service

After the ride, from the same page choose  Leave a

rating: tap one to five stars and, if you wish, add a

comment. Rating is optional and can be skipped.

Do  not  write  personal  data  in  the

comment, neither yours nor other people's:

the  text  is  read by  those  who analyse  the

results of the trial.

A rating and, optionally, a free-text comment.
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A T  A  G L A N C E

Your data, in brief

What follows is a summary of the notice you read in the application. In case of any discrepancy, the

full text published on the page prevails.

Topic How it works

Data controller The Municipality of Imperia, pursuant to Regulation (EU)

2016/679 (GDPR).

Registration data First name, surname and age group; sex, relationship with the

city and employment status; email address. The date of birth

is not kept.

Signing in with Google Only the email address and name provided by Google are

received. Your password is never passed to the service.

Data for each boarding Date, time, vehicle and vehicle position at the moment of

boarding: a single point, not the route you travel.

Identification on board Your first name and surname appear to the operator for a few

seconds, and only if the boarding is recorded.

What the University receives For research purposes: age band, sex, relationship with the city,

employment status, ride data and ratings, without name,

surname or email and without any identifier allowing the

person to be traced.

Retention Registration data are kept for 24 months from the last sign-in,

then deleted; ratings become anonymous after 12 months,

remaining as statistical data only.

Deletion With Delete your account your identifying data, credentials,

consent and comment texts are removed. Ratings and rides

remain, no longer traceable to you, with statistical data only.

Your rights You may exercise the rights under Articles 15-22 GDPR by

contacting the Municipality of Imperia as data controller.

Authorisation reference Decree PCM/DTD no. 94/2026 · notice text version v2.0.

The  software  behind  this  service  is  public  and  open  to  scrutiny. As  an  application

commissioned by a public authority, its source code is released under the open EUPL-1.2 licence

(European  Union  Public  Licence)  and  published  in  the  Municipality  of  Imperia  organisation:

https://github.com/comune-di-imperia.  Anyone can therefore  read the  code and check for

themselves how the data described on this page are collected, stored and protected, as required

by Article 69 of the Italian Digital Administration Code.
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How the trial service works

The trial is organised in progressive phases. The electric shuttles run on a dedicated route at a

maximum speed of 15 km/h, with an attendant on board always able to take manual control. In

the phase with passengers, up to eight seated people travel besides the attendant; the service

runs on demand and rides are free of charge.
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F R E Q U E N T L Y  A S K E D  Q U E S T I O N S

If something does not add up

The QR code keeps changing: is that a problem?

No, that is how it is meant to work. The code is regenerated every few seconds precisely so that it

cannot be copied and reused by others. Show it directly from the page, without photographing it.

I have not received the confirmation email.

Wait a few minutes and check your junk mail. Make sure you typed the address correctly. The link

is valid for 24 hours: after that, simply register again.

Can I board without registering?

No. As this is a trial, taking part requires informed and voluntary consent: registration is how that

consent is collected.

Do I have to pay anything?

No. Rides during the trial are free and registration is free of charge.

Do I need to download an app from the store?

No. The service is a web page: open it in your phone browser at app-tpl.comune.imperia.it.

I have changed my mind: can I withdraw my consent?

Yes, at any time, using  Delete your account in the top bar. From then on you can no longer

board, unless you register again.

Is my movement tracked?

No. Only the vehicle position at the moment of boarding is stored. The route you travel is not

tracked.

Must I show an identity document to the operator?

When boarding, the QR code is enough: your details appear on the operator's device and are used

only to check that the code is yours.
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Q U I C K  R E F E R E N C E

Everything on one page

This page sums up all you need in order to board. You can print it and keep it to hand, or save it on

your phone.

Step What to do

1. Account Open app-tpl.comune.imperia.it and choose Create an

account: email and password of at least 10 characters.

Alternatively, Continue with Google.

2. Confirmation Open the link received by email within 24 hours and press 

Confirm the address.

3. Sign in Return to the page with the credentials you have just created.

4. Privacy notice Open and read the data protection notice, then press Continue.

5. Details and consent First name, surname, age group, sex and user category; consent

tick; Confirm and register.

6. Boarding Open Show the code shortly before boarding and show the QR

code to the operator: it refreshes every few seconds.

After the ride Optional: leave a rating from one to five stars, with a comment

containing no personal data.

Remember. You register  only once: for later rides you simply sign in and open your boarding

code. Rides are free and taking part is always voluntary: you may withdraw at any time using

Delete your account.

Need help?

For  assistance  with  registration,  consent  or  access  to  the  service,  write  to

tplauto@comune.imperia.it.

The service is available at app-tpl.comune.imperia.it.

Trial of the self-driving local public transport service of the Municipality of Imperia, carried out under the Italian NRRP – Mission 5,

Component 2, Investment 2.1 “Urban regeneration”, in partnership with the University of Enna “Kore” and the University of Genoa.

Authorisation: decree PCM/DTD no. 94/2026.

Passenger user guide · August 2026 edition · prepared by the Works Management, Eng. Carlo Capacci. The images reproduce the

application screens as at the date of drafting. 
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