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MUNICIPALITY OF IMPERIA - PILOT PROJECT

Self-driving
bus

Notices for passengers

The risks and the terms of the pilot project, the rules of

conduct on board and the processing of personal data. To be
read before boarding.

The service runs from this page, with nothing to
install:

app-tpl.comune.imperia.it

Pilot project authorised by decree PCM/DTD no.
94/2026, under Ministerial Decree no. 70 of 28
February 2018.
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Courtesy translation. The authentic text of these notices is the Italian one. This translation is
provided to help you understand it and has no legal value.

PART ONE

Notice on the risks and terms of the pilot project

Self-driving vehicle — 9-seat shuttle minibus. Under Ministerial Decree no. 70 of 28 February
2018, known as the Smart Road Decree, of the Ministry of Infrastructure and Transport.

Dear passenger, before boarding the shuttle under test, please read this notice carefully. It
concerns the nature of the pilot project, how the vehicle works and the potential risks or
inconveniences involved in the trial.

1. Purpose and nature of the pilot project

The vehicle you are about to board is a 9-seat electric automated minibus and is the subject of
a technology validation trial on public roads, authorised by the Ministry of Infrastructure and
Transport under Ministerial Decree 70/2018. The vehicle operates through algorithms and on the
basis of readings from its sensors — LiDAR, radar, cameras — and of its connection to the network
and to the road infrastructure.

2. Presence and role of the on-board attendant

In accordance with article 9 of Ministerial Decree 70/2018, a qualified on-board attendant
(Supervisor), licensed to drive the vehicle, is always present on board.

The attendant constantly monitors the behaviour of the vehicle and is able to switch off the
automatic system and take over manual control instantly — or act through the emergency
controls — at any time, to ensure the utmost safety of passengers and of traffic.

Passengers must strictly follow every instruction given by the on-board attendant for the
whole journey.

3. Possible risks and technical inconveniences

As the vehicle is under test, its driving dynamics differ from those of a conventional vehicle.
Passengers acknowledge that during the journey the following may occur:
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4.

Sudden safety braking

The vehicle sensors detect obstacles, pedestrians or other vehicles at the safety distance and
perform unexpected automatic stops or hard braking to avoid a collision. For this reason it is
compulsory to fasten your seat belt and remain seated for the whole ride.

Service interruptions or emergency stops

The vehicle may stop suddenly, and the on-board attendant may switch from automatic to manual
driving.

Delays and route changes

Because of traffic, weather conditions, faults in the network, GPS or sensors, or for data calibration
reasons, the ride may be changed, delayed or cancelled at any time and without notice.

Compulsory rules of conduct

For the whole time on board, every passenger undertakes to:

fasten the seat belt before departure and keep it fastened until the vehicle has come to a
complete stop;

remain seated in the assigned seat at all times: maximum capacity is 9 passengers, including
any attendants and operators;

not lean out and not interfere with the internal and external sensors or with the on-board
instruments;

not distract the on-board attendant from their supervisory duty;

not bring bulky objects that obstruct the emergency exits or the field of view of the vehicle
systems;

not bring food or drink on board.
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PART TWO

Privacy notice

Under article 13 of Regulation (EU) 2016/679, for the pilot project of the self-driving transport
service.

Dear user, in compliance with the principle of transparency laid down by European Regulation
2016/679 on the protection of personal data (the “GDPR”), through this notice the Municipality
of Imperia — hereinafter also the “Controller” — informs you of how information and data
concerning you, hereinafter also the “data subject”, are processed.

Data controller

Under articles 4 and 24 of Reg. EU 679/2016, the data controller is the Municipality of Imperia,
registered office at Viale Matteotti 157, telephone 0183 7011, email protocollo@comune.imperia.it,
certified email protocollo@pec.comune.imperia.it.

Data protection officer

Under articles 37-39 of Reg. EU 679/2016, the Municipality of Imperia has appointed a Data
Protection Officer, who can be contacted at dpo@comune.imperia.it, certified email
dpo@pec.liguriadigitale.it.

Types of data

The personal data processed were obtained directly from the data subject and are:
e first name, surname and age group — 6 to 13, 14 to 30, 31 to 65, over 65. The date of birth
is neither asked for nor kept;
e sex, relationship with the city and employment status;
* email address;

* if you sign in with Google: your email address and the name Google passes on to us. We do not
receive your password;

e every time you board: date, time, vehicle and position of the vehicle at the moment of
boarding. The route is not recorded, only a single point;

* the ratings you leave, with any comment.

Identification on board

When the staff appointed by the Municipality scan your boarding code, your first name and
surname appear on their device, so they can check that the code is really yours. They are visible
for a few seconds and only if the boarding is recorded. If the code belongs to the 6-to-13 age group,
a notice also appears asking to check that the child is accompanied.
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Who sees what

Ratings are attributable to those who gave them. The University of Enna Kore is given, for
research purposes, age group, sex, relationship with the city, employment status, trip data and
ratings: without name, surname or email address, and without any identifier that would make
it possible to trace the person.

Purposes and legal bases of the processing

The processing is intended for the management of the pilot project of the self-driving transport
service and for the resulting assessment of the service in terms of performance and use.

The processing of personal data is lawful in that the data subject has given consent to the
processing of their personal data for the purposes indicated. Authorising reference: PCM/DTD
Decree 94/2026.

Recipients of the personal data
In the course of its activity and in pursuit of the purposes described, your data may be processed
by:

* persons specifically authorised by the Controller, in compliance with article 29 of the GDPR,;

* external parties appointed as processors under article 28 of the GDPR, including the vehicle
manufacturers and the IT service providers that manage the technological infrastructure, the
information systems and the telecommunications networks.

Retention period and erasure of data
e registration data are kept for 24 months from the last sign-in, then erased;

 ratings are made anonymous after 12 months, keeping only the statistical data.

You can delete your account at any time from Delete account. Your identifying data, the way you
sign in, your consent and the text of your comments disappear. What remains, and is no longer
attributable to you, are the ratings you gave and the trips you took, with age group, sex,
relationship with the city and employment status: as they are no longer personal data, they are not
covered by the erasure, and they serve the research on the pilot project.

Transfer of data to a third country

Your personal data will not be transferred outside the European Union.

Rights of data subjects

You may exercise your rights as set out in Regulation EU 679/2016, articles 15 and following, by
contacting the Controller or writing to the Data Protection Officer at dpo@comune.imperia.it,
certified email dpo@pec.liguriadigitale.it.

You have the right to withdraw your consent at any time, without affecting the lawfulness of the
processing based on the consent given before its withdrawal.
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You also have the right, at any time, to request access to your personal data, their rectification,
their erasure in the cases provided for by law, the restriction of and the objection to their
processing. Without prejudice to any other administrative or judicial remedy, if you believe that the
processing of data concerning you infringes Reg. EU 679/2016, you have the right to lodge a
complaint with the Italian Data Protection Authority (supervisory authority,
www.garanteprivacy.it) under article 77 of the GDPR.

Changes to this notice

In compliance with the obligations laid down by the legislation in force, any changes to this notice
will be actively brought to the attention of data subjects by appropriate means. In particular, they
will be made public by updating the privacy notice published on https://www.comune.imperia.it.

Before you board

Read these notices, fasten your seat belt and follow the instructions: this is the condition for
taking part in the pilot project. app-tpl.comune.imperia.it
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A project promoted by the Municipality of Imperia together with the University of Enna Kore.
Pilot project authorised by decree PCM/DTD no. 94/2026, under Ministerial Decree no. 70 of 28 February 2018.
© Self-driving bus pilot project
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